Effective 12 November 04, the remote mail application “Outlook Mail on Tobyhanna
MetaFrame” will be replaced. This is due to a system upgrade that will provide increased
performance and enhanced features over the current system.

The recommend way of accessing remote mail is through your web browser using
these steps:

e Use Internet Explorer or Netscape

e Go to the Tobyhanna Army Depot Internet Site.

e Select “Employee Email” on left side menu bar of the home page. A pop-up
window like this will come up.

e You will have the option of using the old link |

“Outlook Web Access” or “Citrix MetaFrame” from

this pop-up window.

Employee Email
Cutloelk Web Access

Citrrz Metaframe
e Select “Citrix MetaFrame” -

e Outlook Web Access is what the “Employee Email” link used to take you to. The
“Citrix MetaFrame” link takes you to the new way accessing “Outlook Mail on
Tobyhanna MetaFrame”

Security Alert

e If you get this Internet Explorer “Security _ _
Alertn WlndOW jUSt CIICk “OK”. ‘Y'ou are about ko view pages over a secure connecion.

Any information you exchange with thiz site cannot be
viewed by anpone elze on the ‘\Web.

™ In the future, do ot shaw this warming

More Info
e At the “Security Alert” window click the
“YES" button . ri‘l Infarmation you exchange with this site cannat be viewed or

changed by others. However, there is a problem with the site's
i hanged by others. H th blem with the sit
secuity certificate.

& The securty certificate was izsued by a company vou have
hiot chosen to trust. Yiew the certificate to determine whether
you want ta trust the certifying authority.

a The security certificate date is valid.

The security certificate has a valid name matching the name
of the page you are tying to view.

Do you want to proceed?

Mo Wiew Certificate




The main Citrix Logon
screen will look like this.
Just logon with the same
account you use to logon to
your PC at work.

When you logon you will see
a screen similar to this one.

The amount of Icons may
vary. This will be based on
the applications you have
access to. (Example: The
FRA’s have some unigue
application Icons that will
come up.)

All depot employees will see
the Outlook icon as a
minimum.

(SOMETIMES) Right after logon you
may see the following message box pop-
up. This usually happens the first time
you logon and will only happen once

(per PC you use).

Answer “YES” to this window and also
to the “Citrix License Agreement

window that will follow it.
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Login ) Welcome
Please log in
Hasmame: !—
To log in to MataErame Presentation Seruor,
asamird: [— enter the credentials required, and then click

Log In,

If you do sot know your logn
please contact your help desk
adrmir, ar

Message Cenler

The Massage Center displays any informational
o prror mpssagns thal may occur
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Security Warning ll
Do you want ta install and run “Citrix Web Client"" signed

on 2/21/2004 12:22 AM and distributed by

Citrix Systerns. Inc

Publisher authenticity verified by VeriSign Class 3 Code
Signing 2001 C&

Caution: Citrix Systems, Inc asserts that this content is
zafe. ou should only inztallAview this content if you trust
Citrix Spstems, Inc to make that sszertion.

™ Ahways trust content from Citix Systems, Inc

Na Mare Infa

This is an install a plug-in on your
browser that will allow you to talk to the Citrix Server.




e Click (once) on the icon of the application you =loix
want to run (like the Outlook Mail icon). CitrixMetaFrame

Connection established. Negatiating capabilities. ..

e [ - |

e You will see the connecting to message (like this):

L When you have ConneCted you WiII QEt the THISIS.'\DEPARTNENTOFMFENSEGMHE!;EHSYSTEN THIS
familiar Warning banner you see on the PC’s at D s s ot U8 G

E. I)G)CCMI'U ER SYSTEMS MAY BE MONITORED FOR ALL LAWFUL
IRPOSES IRCLUDING T0 ENSURE THAT THEIR UISE IS
WO rk AUTHORZED, FOR MANAGEMENT OF THE SYSTEM.TO PACILITATE
. [PROTECTION ABAINST UNAUTHORZED ACCESS.AND T0 VERIFY
SECURITY PROCEDURES SURNVIVABILITY AND OPERATIONAL SECURITY,
PMONITORING INCLUDES ACTIVE ATTACES EY AUTHORIZED DOD
ENTITIES 10 TEST OF VERIFY THE SECUBITY OF THIS SYSTEM. DURING
JMONITORING IMEORMATION WAY BE EXAMIEO RECGADED.COPIED AND
. « » PURPOSES. ALL | HCLUGING
o EEONAL INFOSMATIONPLALED DN 0F SENT 0V R THIS SYSTEM
L] Just CI ICk O K . v 6c MOMTORED. Uk OF THES 000 COMPUTER
S UNAUTHORZED COX 5 CONSENT T0
MDNITOHINEWTHIS A iy SUBJECT
OU TO CRIMINAL PR mDENC{ DF I.INMJTHDREED UsE
LLECTED DURING HUNITUFIINE MAY BE USED FOR

x|
e (SOMETIMES) The first time you connect you ci'rn!x

may see the “Client File Security” screen.

A server application iz tiying to access your local
client files.

e Select the following options and click “OK” whak access should be sllowed?

7 Hobecess

O FULL ACCESS - EeadAccess
0 NEVER ASK AGAIN & Fullbcosss

— Do you want to be asked again?
= Always ask me

e This setting allows you to copy files to and from £ Nover ko agei o i sevs
the local hard drive of your PC to Tobyhanna & Neyer ask me again
network resources like your Y Drive.

oK I Cancel

e This only comes up once per PC you work from.

e That’s IT. Outlook will come up and will be available for your use.

Any questions or problems, contact the Service Desk at x56677.



